




Swedish MVNO with a 3x higher customer happiness score than average and 
80% less support tickets



100% online sales and activation within 5 minutes
The customer journey



The customer prefer and 
appreciate self service 
if it is hassle free!
A Telness user interacts with the 
platform 5 times per year but 4/5 
interactions are self service.

Industry average
3-6 conversations per 
customer every year

Telness
0.9 conversations per 
customer every year

70 – 90%
Fewer conversations

Interactions
Are self-service



Telness Digital Telco is a clear #1 on 
Trustpilot of all Swedish operators.

Lower operating costs, 
at the same time as the 
customers love the solution



Award winning, fully digital and 
cloud-based operator that is loved by 
customers.

Digital Telco serving SMEs in 
Sweden

Software telecom platform solutions 
for increased consumer happiness 
and maximised profit.

Platform: The automated digital 
telco enabler

To change the standards in 
telecom.


