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Businesses rely on digital customer
communications to keep
customers...

Engaged

S Sportyfied

Introducing our new mesh street joggers.
Lovingly crafted to keep your feet happy.

Your new favorite shoes

«

Informed

< 4% ModernHome

Reminder: your refrigerator install
is scheduled for 2 p.m. today.

Q@ Track the van

& Contactinstaller

Safe

< 582354

SMS verification from BrickBank.
Your code is 437289

Verify your account

To complete your verification
process please enter the 6 digit
code below.

4 3 7 2

Happy

+1415 396 3255

00:23

Hi Laura, How can we
help you?

ARC

We need to file a home

insurance claim. L
D

NO
i# Insurance claim detected

Is this for your property at
890 Meridian Lane?




Sinch’s Digital Customer o soch
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@ Direct control of value chain C%
@ Scale and flexibility

@ Security and compliance
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Trends in
Messaging

Customer insights Rich communication

& analytics channels and tech
End-to-end Fraud and security
customer journey
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Defining RCS and RCS for Business...
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... across 3 message categories
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Basic RCS Single RCS Conversational RCS
Text only, up to 160 Rich media, buttons, cards, Two-way Basic and/or Single
characters carousels, etc. RCS messages
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RCS turns every text message
InNto an experience...

® Trust gl s
e CX

Efficiency
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What can you expect?
0% 80% 3-7x +10%

Rich media messages Conversion rates are Higher Click Through Average cart increase vs.
opened within 15min common Rate vs. Rich SMS SMS

Volumes 2028 RCS
|V| .n 2,300B SMS
essagl g Volumes 2025 SLYISINES . -
2,550B SMS . ‘
long term 25508 9 et
spend st
g o < ——————9— o o o SMS

2024 2025 2026 2027 2028 2029 2030 2031 2032 2032 2033
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RCS for Business
Operational Fit &
Why It Matters

Discover how RCS for Business integrates with existing carrier
ecosystems to drive engagement and monetization

J
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What is the RCS Ecosystem

Understanding the Interaction and Message Exchange in the RCS/RCS for Business Ecosystem

RCS for
Business
Agents

<[>

Developers

1)

Local Brands

740>
Anmid
|uwy

ENL/2

International
Brands

RCS for Business Agents aka

Chatbots

The verified sender application
that communicates with End Users
through rich messaging

Google RCS for Business
Partners

o P »
»

A

> ° <
RCS for Business AP
Messages
CPaaS and Aggregators
RCS for Business Partners Google RCS

Technology and services
from Google to enable P2P
RCS to mobile subscribers

Aggregators providing rich
messaging, chatbot builder,
campaign management tools, etc

N
< Google

dl
a -

Message Routing
RCS for Business messages is routed

within Google RCS cloud infrastructure
directly to the Messaging Clients without

using any carrier messaging
infrastructure

RCS for
Business MNO

Mobile operators
with an agreement
with Google
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Messaging
Clients

RCS capable clients
(Google Messages,
Apple iMessage)

| /

RCS for Business Carrier

RCS P2P &

RCS for Business Messages

RCS for Business

Google RCS for Business

Qo
b ) —— > -,
a;l End
= Users
—)
MVNO Network
Users

Google offers RCS for Business to
partners like Sinch to create Agents and

send messages.

Google offers RCS for Business to mobile
operators to monetize RCS for Business

Mobile Subscribers
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RCS for Business for MVNOs — What it means

Allows MVNOs to manage, track and charge RCS for Business Agents on your network

RCS for | Commercial Wholesale | "
Business ’ =
Agents
<> | | | |
Google RCS for Business L Google RCS for Business MVNO
Developers Partners
) Qe
m ) . o ) . n ame = ()
) d — . - . T
L ocal Brands RCS for Business API (o ) RCS for Business Messages @J End
Messages Users
—
aaan MVNO Network
. etwor
M A CPaaS and Aggregators RCS & RCS for Business
International
Brands
' Build Agent
Agent & Brand Registration
Deep Integration < >
Al Engines P Agent launch request ‘ Agent launch approval g.
Campaigns
P RCS for Business Messages
i Insights b . :
12 CSV files with report and logs m
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RCS Challenges for

MVNOQOs

Launching and Managing

Mobile operators struggle to
easily launch, manage, and
secure RCS services

<[>

Creating Engaging CX

Limited Digital Tools

Difficulty creating truly
engaging, interactive customer
communications

Lack of digital communication
tools for customer
communication

c2 sinch
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Gear up
your RCS

for Business

 —
E"&age
>
Builg
CohneCt
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Sinch Engage

Sinch RCS Platform

Sinch RCS
Enablement for
Operators
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How does Sinch enable MVNOs to succeed with RCS

RCS for
Business
Agents

<[>

Developers

740>
Anmd
Suwy

INL/2

International
Brands

-
| g |

Local Brands

Engage

RCS Enablement

for Operators
Empowers mobile
operators to seamlessly
launch, manage, and
secure RCS

RCS for Business MNO

A

= Sinch RCS p—
Builg @ Platform .
APIs to create rich Nneey o
engaging
experience
Sinch RCS Platform S Google
0 ﬂ s
a4 € < > dlv ar@y < »
RCS for API (0 ) RCS P2P &
Business RCS for
Messages Business
Messages

CPaaS and Aggregators RCS & RCS for Business

Sinch Engage
User-friendly apps to help marketers engage
their customers

Send messages and build chatbots that
improve customer experience and grow your
business.

«—> ..
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End

MVNO Network Users
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How does Sinch enable MVNQOs to

succeed with RCS

MVNOs pain
points

Drives the
needs for

Sinch
response

Onboarding
Monetize RCS
Traffic control
Analytics

RCS Enablement for
Operators

RCS Entitlement

RCS for Business Enablement
Service

RCS for Business Controller/
Firewall

* Transforming their customer

communication with rich,
engaging experiences

RCS Platform

* APIs to create rich engaging

experience

* Agent Registration
» Brand Verification
* RCS Upscale

* SMS Fallback

* Agent Analytics

>

Builq “

0 sinch

* Lack of digital communication
tools for Customer
Communication

Engage

Customer Engagement Platform
Campaign manager for
marketing

Conversational Chatbots for
customer care

Integration to business
ecosystem

Engage o
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Summary

Businesses rely on RCS to keep
customers Engage, Informed, Safe

& Happy

BOS - Ny¢
BOSTON

€08 —Rve

s'ﬂye

RCS turns every text message into
an experience with Trust, CX &

Efficiency

ROUTE

Valid on any route

Sinch is supporting MVNOs at every |
stage to Connect, Build & Engage //
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Thank you

Any questions?

Francois Boshoff Sinch
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